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Summary of main points
Young women tell us:

· It is important to be given the opportunity to speak out about their experiences and feel confident about doing so.

· That raising awareness of violence against women by showing real stories will make a difference.
· Improvements are needed on amount and quality of information and guidance readily available to young women relating to support services. 

· That they would benefit from more Help Lines for support and for safe peer reporting.
· That peer mentoring programmes are valuable especially if the mentoring is provided by someone who has had similar experiences and knows what the young women are going through.
· That building confidence and self esteem in young women helps them to build strategies to combat violence against them.
· That media messages around the sexualisation of young women can encourage violence against them.
· That initial intervention should be supportive, non- threatening and timely.
· That young women need to know they have the right not to be abused.
· They need to know how to reduce risks when dating and who to turn to if things go wrong.
· That there must be a change in attitudes to violence and abuse .
· That young women need support to understand the difference between good and bad relationships. This support could be offered in schools, in other educational settings and in youth clubs and in informal settings. Support in schools via PSHE or PSE should be delivered by organisations who are specialist in the area of domestic violence.
· Young women who suffer domestic violence tell us they would like to have one key worker who they deal with. They find it difficult if they see lots of different people and keep retelling their experiences.
· Young women need localised services in their communities that are open evenings and weekends.
· Young women tell us that they suffer from financial abuse.  Financial abuse appears to be largely hidden.  We surveyed young women in our Centres and were shocked to find that one-third had suffered financial abuse of some kind.  Our survey found that the most common types of financial abuse were; being made to give a partner cash, having money taken away without being asked or having benefits or wages taken from them.  Nearly two thirds of those who had experienced one or more types of financial abuse did not think they had experienced it.
 

Introduction to YWCA

YWCA is the leading charity working with the most disadvantaged young women in England and Wales. Young women face unique problems in today’s society. They are largely unheard and lack influence. We want a future where they can overcome prejudice and take charge of their own lives. We have 15 centres running over 150 programmes to support them. We also campaign with them to combat the discrimination they face. Examples of our work include; alternative education for young women self excluding from school; young mums- to- be courses, citizenship and participation groups for Asian young women; risk assessment and money management skills for young women with learning difficulties; English as a second language courses for Polish women and refugees and WISE UP, an accredited course relating to life skills as well as the TWP project.
. 
YWCA’s programmes are particularly successful because:

a. They are delivered in a safe, women-only environment

b. They take a holistic approach, tackling young women’s emotional, confidence, housing and financial barriers alongside their training

c. They tackle gender stereotypes and encourage young women to think about problems affecting their lives and draw up strategies to help them.

YWCA firmly believes in empowering young women to find solutions to issues by giving them a voice. The participation programme within YWCA enables young women to participate in campaigning and lobbying activities and take part in the decision making processes across all levels of YWCA. This allows us to develop women centred, women led research and training.   
Recommendations
· YWCA believes that schools should help young people to understand issues such as domestic violence and sexual violence against women and would like to see more investment in education and support for young women so that they learn to identify and challenge abusive behaviour. 
· We recommend more emphasis should be placed on the prevention   of violence or abuse against women.

· Specifically in Wales, because there is only one rape crisis centre and one prostitution and trafficking and sexual exploitation centre in Wales YWCA would recommend an extension of safe women only support centres 
· We would like to see more effective use of voluntary sector initiatives such as YWCA’s money skills courses and ‘WISE UP’ on life skills for young women to gain skills and education.
· YWCA recommends an increase in women only support services including outreach as these provide a safe place for women to explore these issues  and to include a greater investment in peer support and mentoring
· YWCA recommends a multi- agency approach to violence against women including giving a voice to young women in the development of services. 

· YWCA supports young women and children affected by domestic violence and believes a multi-agency approach to supporting children must include third sector service providers

· YWCA would recommend further public raising awareness campaigns, using young women’s real life stories to change attitudes
· YWCA’s remit is England and Wales. We therefore believe this strategy should apply to both England and Wales

· YWCA would recommend that domestic violence could be learned about via PSHE and PSE and that financial abuse is included in that agenda for both young women and young men. We would also like to see more research into this hidden problem.
 

· We welcomed the Welsh Assembly Government Communities and Culture Committee report on domestic abuse in Wales and its acknowledgement that sustainable funding issues must be addressed.  We would like to see realistic, ring fenced core funding for service providers.
· We look forward to working with government and local authorities to highlight awareness of the importance of women-only services.
· In order to integrate service provision and to ensure a minimum standard of provision is specified to help ensure consistency of service YWCA would recommend a pooled budget strategy together with commissioning guidance for local government. In addition ring fenced funding would be valuable and effective.
· YWCA believes that to deliver the strategy effectively it should be cross departmental, cross sectoral and that partnership working is key to its success. 
 

Background and Facts
Many young men and women still think violence is OK in some circumstances. In one survey of 14-21 year olds, almost half the young men and a third of young women thought it would be acceptable to hit a female partner in some circumstances. One in eight young men considered nagging a justification for violence and 1in 5 condoned forced sex.

Humphreys & Mullender, Children and domestic violence: a research overview of the impact on children (1999), cited by the Department for Children, Schools and Families, Ev 397

16-19 year old women are over four times as likely to report being raped as women from any other age group
Myhill, A. and Allen, J. (2002) Rape and sexual assault of women: the exent and nature

of the problem. Home Office Research Study No. 159. London: Home Office.P2

40% of young people know girls whose boyfriends have coerced or pressurized them into sex
http://www.amensty.org.uk/news_details.asp?NewsID=17168 posted: 20 November 2006 (downloaded on 20 May 2008)
Domestic violence affects 1 in 4 women in their lifetime

http://www.endviolenceagainstwomen.org.uk/ (accessed 20 May 2008)  
Prosecuting the perpetrators has always been notoriously difficult because women are often understandably reluctant to give evidence in court.

Domestic violence accounts for between 16% and one quarter of all recorded violent crime. 

(Home Office, 2004; Dodd et al., 2004; BCS,1998; Dobash and Dobash, 1980)

One incident is reported to the police every minute. (Stanko, 2000)

45% women and 26% men had experienced at least one incident of

Inter - personal violence in their lifetimes. (Walby and Allen, 2004) 
However, when there were more than 4 incidents (i.e. ongoing domestic or sexual abuse) 89% of victims were women.

Women are more likely than men to have experienced all types of intimate

violence (partner abuse, family abuse, sexual assault and stalking) since

the ages of 16. And nearly half the woman who had experienced intimate

violence of any kind, were likely to have been victims of more than one

kind of intimate abuse. (Coleman et al., 2007)

54% of UK rapes are committed by a woman’s current or former partner.

(Walby and Allen, 2004)

On average 2 women a week are killed by a male partner or former partner:  this constitutes around one-third of all female homicide victims.

(Povey, (ed.), 2004, 2005; Home Office, 1999; Department of Health,
In a study by Shelter, 40% of all homeless women stated that domestic

violence was a contributor to their homelessness. Domestic violence was

found to be “the single most quoted reason for becoming homeless”

(Cramer and Carter, 2002)
Violence against women has serious consequences for their physical and mental health, and women who have experienced abuse from their partners may suffer from chronic health problems of various kinds. 

(Stark and Flitcraft, 1996; Williamson, 2000; British Medical Association, 1998; Crisp and Stanko, 2001)

Abused women are more likely to suffer from depression, anxiety, psychosomatic systems, eating problems and sexual dysfunction. Violence may also affect their reproductive health. (WHO,2000).
Case study on Financial Abuse

YWCA leaflet on Financial Abuse is attached as part of this response document


Summary of questionnaire response
We asked the young women who visit our Centres to complete a questionnaire about violence against women.

A summary of their responses is given below.

The majority of women we surveyed felt it was not ok to keep quiet about violence against women.

The young women suggested a number of ways that violence against women and its acceptance in society could be challenged.  They felt it should be a subject that is open and transparent to get rid of the stigma of violence.  They felt women victims should be supported to talk about it themselves and there should be more publicity, TV adverts and posters.  The young women felt that women should be taught to value themselves.  They also felt it important to have safe places for women to go and get support.

Just over half the women surveyed thought there is a connection between sexualised images of women and actual acts of violence.

The women gave a number of reasons for this.  They felt that images can make women look vulnerable or be seen as being ‘easy’ or sexy, but that this should never be an excuse for violence against women.  Respect was an important issue that was lacking in young women today and one respondent commented that they felt they are not taught or encouraged to respect themselves.  Two respondents commented that boyfriends might be concerned about their girlfriend’s appearance.

Most of the young women surveyed thought that helping women and girls to become more confident was important in tackling violence against girls and women.  Confidence was seen as being important in helping girls and women speak out against violence as well as in helping them respect themselves by being more confident about who they are.

Groups, activities, opportunities, support, confidence courses, places to share experience of violence with other women, YWCA centres - were all seen as important ways to help girls and women gain confidence in their lives.

The majority thought that peer support is a good way of challenging violence.

When we asked them who might pick up and respond to early signs that a young women may be experiencing violence the young women said that they felt other women, friends, family, teachers, GPs, YWCA staff, peers, other support staff and neighbours would be good.

Most of the young women said they would know what to do and where to turn to because of their involvement with the YWCA.

We asked them how they thought people who commit violence against women could be helped to change their behaviour.  The young women suggested a wide range of ways which included stopping them drinking alcohol, having counselling, going to anger management courses, learning to respect women, support groups and support from others, eg various behaviour therapies.

We then asked the young women how they would want to be supported by the police if they were a victim of violence.  They gave a range of suggestions, including knowing they would get counselling and help to build their confidence, knowing they would be listened to and respected by the police and not looked down on.  They wanted quick action by the police and given links to support services such as safe houses.  They wanted to know that justice would be done.

Finally, we asked the young women what else needs to be done to protect women and increase their safety.  There was a long list of suggestions and we have summarised them here, but would be happy to discuss them in more detail if required.

They wanted more awareness of violence and what constitutes violence.  They wanted to recognise the signs to look for in behaviour and changes in behaviour.

They wanted more awareness of services which could help them such as refuges and help lines and one to one support.  They wanted firmer punishments for perpetrators, but also more work focussed on speaking to men about the effects of violence on women.

They wanted to know they would be taken seriously and that they would get help with their self-esteem and respect as well as with practical aspects, such as health visitor support for their children.

Several mentioned being in a safe community environment with better street lighting.

One commented that it was important to get ‘support with counselling and from young women who have been through it and to know that there is light at the end of the tunnel.’
Summary of focus group on violence against women

We talked to some of the girls and young women who visit one of our Centres and asked them what they thought about violence against women, which services they would find helpful and we asked them what they thought about specific services.  A summary of their responses is given below.

The majority of women we surveyed do not feel safe walking alone at night.

Young women prefer to speak to other women who have had the same experiences as them.  They would also approach refuges, counselling services, citizens advice and GPs for help.  Some of the young women would feel frightened approaching the police.

They felt that services are best provided by people with experiences of abuse and that services need to be open at evenings and weekends.  They should be welcoming and friendly places.  The young women feel it would be good if services were designed by women.

When they were asked what a bad service would look like they felt it would be one which didn’t listen to them, which judged them as being stupid for remaining in an abusive relationship and which would be too far for them to access and not open at convenient times.

They would be worried about accessing a service if other people knew they were going there and felt it would be difficult to access a service if they didn’t have enough confidence.  They felt it would help if someone else went with them.  Some young women felt they would be prevented from going out by their partner.

Some young women felt the police might help and had found the police helpful in the past, but many of the women surveyed had little confidence in police services.  Some commented on the length of time it took for the police to ‘do anything or to turn up.’  Several women mentioned that their records and statements were lost.

Similar comments were received about health services.  Some women felt they had to wait too long to be seen.  Other women were concerned about not being able to see the same member of staff or not being listened to.

The young women gave feedback on a local counselling service.  Some were concerned about accessing the building where the service was based and felt unsafe.  Comments were received about the waiting time for counselling services.  There were positive comments about the anger management courses and the counsellors.  ‘The anger management helped – you have to be willing.’

Many women were scared to go out in their communities after dark.  They felt intimidated by drug dealers and punters and were scared about knife crime.

 ‘I’m scared in my own street.’

They would feel safer with better lighting and when more people were outdoors.  A greater police presence would help and an emergency button on mobile phones so you don’t have to get it out in public to call for help.  The young women planned their routes home carefully.  ‘Sometimes I’ll take a really long way home ‘cause a shortcut might not be safe.’

We asked the young women what could be done in schools about violence against women.  Less than half had received information in school about domestic violence.  They felt it would have been useful to have information on how to keep safe and to have lessons on relationships and where to go for help and advice.  They also wanted more information on bullying and sexual harassment.  One felt that it would be best to be ‘taught by someone with experience on the subject and who can make it interesting.’
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Kim - I have ended my five year relationship with my boyfriend but I’m still paying the price today as I’m left with the £4,000 of debt we ran up together.


We moved in together when we both won places at the same university. At first we found living together exciting but soon started to struggle with the responsibilities of bills and shopping. It was a steep learning curve.


Money was tight for both of us but my boyfriend spent a lot of money on himself. He would buy gadgets for his computer, video games and spend money on going out. He ran out of money and started to borrow from me. 


Because he was spending his own money on himself it was often up to me to pay the rent and buy food for both of us. To survive I took out a credit card. The card was for both of us but it was in my name.


Even though we were living on credit he would still ask for money and I couldn’t refuse. When someone comes to you saying, ‘I can’t afford to eat, I can’t afford to pay the rent’, you can’t just say, ‘Well you’ve got to starve. You’ve got to leave the flat.’ 


Looking back I can see he manipulated me but I didn’t feel it at the time. If I said no I felt like such a bad girlfriend.


This brought me down and made me feel like I had to lend him money to be a good person. My confidence was rock bottom. Even though he was financially dependent on me, I felt more dependent on him. I was too scared to leave him because I thought I wouldn’t be able to afford to live.


Eventually the relationship ended. He walked away free and I was left with £4000 of debt which I am still paying off today.


I went to YWCA as a volunteer because I wanted to help other young women who had been through difficult times. The support workers encouraged me to get involved in lots of campaigns and I even got the chance to speak at the Low Pay Commission and to make a film and website about the dangers of financial abuse.


Volunteering gave me the chance to learn new skills and to boost my own confidence. I feel so much more positive about myself. Making my website � HYPERLINK "http://www.yourpursestrings.com" �www.yourpursestrings.com� about financial abuse helped me to learn more about managing my own finances as well as helping others.


I am now working for YWCA as a web co-ordinator, helping to create this website. It’s a fantastic job where I get to use my skills from my journalism degree, be creative and work for a good cause. It feels great being part of an organisation that really does have all young women’s interests at heart.
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